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Ms Dorothy Newlands 
Domino Servite School 
Silverstream Farm 
Kranskop 
Kwazulu-Natal 
3268 
 
Dear Ms Newlands 
 
Exceptional performance 
 
The IEB has observed that the Class of 2020 at your school achieved a 100% pass rate in the 
National Senior Certificate examination conducted by the IEB. However, in addition, the 2020 
NSC learners achieved a 100% pass rate with entry to degree study.  This is an achievement of 
which your school community can be proud.   
 
This exceptionally good performance is indicative of motivated learners and a committed teaching 
cohort. Not only do they set high expectations for learners, but also encourage and support them 
to achieve these standards. It is also indicative of outstanding leadership from you and your 
management team who lead and support the staff and guide your learners.  This dedication to 
excellence in education from all who work and learn in your institution is laudable.  In this very 
disruptive year of Covid-19 this achievement is particularly impressive.  
 
I take this opportunity to congratulate you on an exceptional set of results in 2020 and wish you 
all the very best for a successful academic year in 2021.   
 
 
Yours sincerely 

 
Anne Oberholzer 
CEO 
16 February 2021 
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